NextGen Healthcare Announces Partnership with Doctible
January 29, 2020
Integrated NextGen Office capability promotes small practice growth
IRVINE, Calif.--(BUSINESS WIRE)--Jan. 29, 2020-- NextGen Healthcare, Inc. (NASDAQ:NXGN), a leading provider of ambulatory-focused
technology solutions, today announced it has entered into an exclusive partnership with Doctible, a platform that enables healthcare providers to
receive real-time feedback from patients while automating back-office tasks. Doctible is an add-on platform that seamlessly integrates with the
NextGen Office® cloud-based Electronic Health Record (EHR) and Practice Management (PM) system to help small practices stimulate loyalty and
support growth.
Doctible enables practices to retain patients and grow through its comprehensive communications suite. The suite helps practices boost their online
reputation and leverage HIPAA compliant texting for more efficient communication. Doctible also provides fully-customizable appointment reminders to
prevent no-shows and bring the practice into the modern era. Components of the suite include:

Reputation Management – In an era when online reviews are increasingly used to select a healthcare provider, this
easy-to-use platform helps enhance a practice’s reputation.
Smart Reminders and Communication – This platform ensures patients receive the right message at the right time to
minimize missed appointments.
“We are very excited to partner with NextGen Healthcare and its best-in-class practice management system for small providers,” said Ajit
Viswanathan, Doctible’s Chief Executive Officer. “The integrated experience empowers practices with a fully-automated platform that helps increase
patient loyalty while reducing no-shows.”
“While NextGen HealthCare is continuously innovating organically, partnerships can be a fast and economical means to expanding capabilities to
benefit our clients,” said John S. Beck, Chief Solutions Officer and Executive Vice President for NextGen Healthcare. “Our partnership with Doctible
will enable small practices using NextGen Office to grow while providing improved care for their patients.”
About NextGen Healthcare, Inc.
We empower the transformation of ambulatory care—partnering with medical, behavioral and dental providers in their journey to value-based care to
make healthcare better for everyone. We go beyond EHR and PM. Our integrated solutions help increase clinical productivity, enrich the patient
experience, and ensure healthy financial outcomes. We believe in better. Learn more at nextgen.com, and follow us on Facebook, Twitter, LinkedIn
and Instagram.
About Doctible, Inc.
Doctible’s mission is to help private practices grow and be efficient using technology. By offering its leading patient relationship management platform,
practices can easily manage patient communication and increase patient retention through Doctible’s integrated platform, thereby increasing practice
efficiency and reducing administrative costs while attracting new patients. Founded in 2013, Doctible is currently deployed at thousands of healthcare
practices across the nation and is headquartered in San Diego, Calif. Learn more at www.doctible.com.
SAFE HARBOR PROVISIONS FOR FORWARD-LOOKING STATEMENTS This communication contains statements which, to the extent they are not
statements of historical or present fact, constitute "forward-looking statements" under the securities laws. From time to time, oral or written forwardlooking statements may also be included in other information released to the public. These forward-looking statements are intended to provide the
Company’s management's current expectations or plans for our future operating and financial performance, based on assumptions currently believed
to be valid. All forward-looking statements involve risks, uncertainties and other factors that may cause actual results to differ materially from those
expressed or implied in the forward-looking statements. For those statements, we claim the protection of the safe harbor for forward-looking
statements contained in the U.S. Private Securities Litigation Reform Act of 1995. For additional information on identifying factors that may cause
actual results to vary materially from those stated in forward-looking statements, see the reports of NextGen Healthcare on Forms 10-K, 10-Q and 8-K
filed with or furnished to the Securities and Exchange Commission from time to time. Any forward-looking statement speaks only as of the date on
which it is made, and NextGen Healthcare assumes no obligation to update or revise such statement, whether as a result of new information, future
events or otherwise, except as required by applicable law.
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