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Legal Disclosures

Certain Information Concerning the Participants

NextGen Healthcare has filed a definitive proxy statement and supplement to the proxy statement (the 

ñSupplementò) with the U.S. Securities and Exchange Commission (the ñSECò), together with the 

associated WHITE proxy card attached to the Supplement, in connection with the solicitation of proxies 

for NextGen Healthcareôs 2021 Annual Meeting of Shareholders (the ñDefinitive Proxy Statementò). WE 

URGE SHAREHOLDERS TO READ THE DEFINITIVE PROXY STATEMENT AND SUPPLEMENT 

(INCLUDING ANY OTHER AMENDMENTS OR SUPPLEMENTS TO SUCH PROXY STATEMENT) 

AND ANY OTHER RELEVANT DOCUMENTS THAT NEXTGEN HEALTHCARE WILL FILE WITH THE 

SEC CAREFULLY AND IN THEIR ENTIRETY WHEN THEY BECOME AVAILABLE BECAUSE THEY 

WILL CONTAIN IMPORTANT INFORMATION. NextGen Healthcare and certain of its directors and 

executive officers are participants in the solicitation of proxies from shareholders in respect of the 2021 

Annual Meeting. Information regarding the names of NextGen Healthcareôs directors and executive 

officers and their respective interests in NextGen Healthcare by security holdings or otherwise are set 

forth in the Definitive Proxy Statement and Supplement. To the extent holdings of such participants in 

NextGen Healthcareôs securities are not reported, or have changed since the amounts described, in the 

Definitive Proxy Statement, such changes will be reflected on Initial Statements of Beneficial Ownership 

on Form 3 or Statements of Change in Ownership on Form 4 filed with the SEC. Details concerning the 

nominees of NextGen Healthcareôs Board of Directors for election at the 2021 Annual Meeting are 

included in the Definitive Proxy Statement and Supplement.

Shareholders will be able to obtain, free of charge, copies of the Definitive Proxy Statement, 

Supplement, any other amendments or supplements thereto and any other documents when filed by 

NextGen Healthcare with the SEC in connection with the Annual Meeting at the SECôs website 

(http://www.sec.gov), at NextGen Healthcareôs website (https://investor.nextgen.com), by emailing 

NXGNproxy@mackenziepartners.com or by calling MacKenzie Partners at (800) 322-2885

Forward Looking Statements

This presentation and the accompanying oral statements may contain forward-looking statements within 

the meaning of the federal securities laws. Statements regarding future events, developments, the 

Company's future performance, as well as management's expectations, beliefs, intentions, plans, 

estimates or projections relating to the future (including, without limitation, statements concerning 

revenue and net income), are forward-looking statements within the meaning of these laws and involve 

a number of risks and uncertainties. Management believes that these forward-looking statements are 

reasonable and are based on reasonable assumptions and forecasts, however, undue reliance should 

not be placed on such statements that speak only as of the date hereof. Moreover, these forward-

looking statements are subject to a number of risks and uncertainties, some of which are outlined below. 

As a result, actual results may vary materially from those anticipated by the forward-looking statements. 

Among the important factors that could cause actual results to differ materially from those indicated by 

such forward-looking statements are: the volume and timing of systems sales and installations; length of 

sales cycles and the installation process; the possibility that products will not achieve or sustain market 

acceptance; seasonal patterns of sales and customer buying behavior; business disruption due to the 

COVID-19 pandemic or other future public health epidemics; impact of incentive payments under The 

American Recovery and Reinvestment Act on sales and the ability of the Company to meet continued 

certification requirements; impact of the patient access and information blocking provisions of the 21st 

Century Cures Act; the development by competitors of new or superior technologies; the timing, cost 

and success or failure of new product and service introductions, development and product upgrade 

releases; undetected errors or bugs in software; product liability; changing economic, political or 

regulatory influences in the health-care industry; the effectiveness of M&A strategies and integration 

efforts; changes in product-pricing policies; availability of third-party products and components; 

competitive pressures including product offerings, pricing and promotional activities; the Company's 

ability or inability to attract and retain qualified personnel; disruptions caused by corporate restructuring 

plans and business strategy shifts; possible regulation of the Company's software by the U.S. Food and 

Drug Administration; uncertainties concerning threatened, pending and new litigation against the 

Company including related professional services fees; uncertainties concerning the amount and timing 

of professional fees incurred by the Company generally; changes of accounting estimates and 

assumptions used to prepare the prior periods' financial statements; general economic conditions; and 

the risk factors detailed from time to time in the Companyôs periodic reports and registration statements 

filed with the Securities and Exchange Commission.
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NextGen Healthcare Is Poised for 

Accelerating Shareholder Value Creation
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Leadership has 

transformed NextGen 

Healthcare into a 

market leader with a 

winning platform and 

exceptionally engaged 

employees 

A robust foundation is 

now in place. We have 

never been better 

positioned to accelerate 

growth and create 

significant, sustainable 

value

With our new CEO, 

NextGen Healthcare has 

a powerhouse 

management team

NextGen Healthcareôs 

director nominees have 

deep, diverse, relevant 

expertise and are 

committed to serving the 

best interests of ALL 

shareholders



4

Who We Are
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A market-leading provider of integrated healthcare software, services and 

analytics solutions. Our solutions help healthcare providers manage risk 

and complexity, and more effectively deliver high quality care in a rapidly 

evolving U.S. healthcare sector.

Market cap Annual revenues (FY21)

Number of medical 

providers we serve

Employees
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What We Do
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Engage and empower patients in their care

Improve the quality and efficiency of care delivery

Drive healthy, predictable financial outcomes

Orchestrate delivery to manage risk

Enable frictionless interoperability
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In 2015

NextGen Healthcare 

was challenged by

decisions made when 

Sheldon Razin was Chair.

It took a number of 

years for new 

leadership to address 

the damage that 

was done.
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Poor capital allocation that prioritized dividends over 

internal investment 

Lack of timely investment that hindered innovation and ability to 

keep up with industry trends 

Poor execution on R&D programs and M&A that resulted in $77M+ in 

write-offs 

An under-invested employee base

An under-performing management team that had been protected and 

was not held accountable
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*Voice Of The Employee (V.O.T.E) Annual engagement Survey Scores 2015

Out of 100% scale

We Inherited a Destabilized, Underperforming and 

Rapidly Deteriorating Company
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Declining Revenue Growth Under-invested

employee base*

40%

Culture

37%

Company 

Potential

37%

Sr. Mgr. Relationships

38%

Learning & 

Development

Share price had fallen ~75% from government stimulus induced high with no plan to recover
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We Inherited a Destabilized, Underperforming and 

Rapidly Deteriorating Company
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2009 American 

Recovery and 

Reinvestment Act 

(ARRA) required and 

provided funding to 

nearly all medical 

practices to 

implement EHR 

A rising tide 

lifts all boats, 

NXGN rides the 

wave of 

ñMeaningful 

Useò

NXGN revenue growth 

begins to decelerate, 

consistent with peers, 

leading to lower 

multiples and decreased 

stock price

Between FY12 ïFY15, Total Revenue 

Growth Rapidly Declined

ÅHigh margin license revenue eroded

ÅDriving significant compression of 

margins

But the Dividend Payouts Continued

ÅWith a falling stock price, dividend 

yields rose above 5%

And Leadership, under Sheldon, 

didnôt have plans to address the 

operational issues 
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We Inherited a Destabilized, Underperforming and 

Rapidly Deteriorating Company
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Incomplete Solutions Portfolio

Discovered material gaps in the product portfolio due to lack of investment over many years
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We Implemented Far-Reaching 

Changes to Revitalize the 

Companyé
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We Undertook a 

Multiphase 

Transformation

Reinforced and Scaled Offerings

Å Increased R&D and focus on 

product quality

Å Built a commercial 

foundation

Å Invested in talent and culture

Å Pursued strategic M&A

Å Diversified revenue ñSurround 

Solutionsò

Å Expanded services

Å Established new partnerships 

and business development 

initiatives

Å Instilled operational excellence

Accelerating Growth

Å Enhancing ñSurroundò delivery

Å Growing platform capabilities

Å Extending footprint in high-growth markets

Å Continuing business development and strategic M&A

Phase I
July 2015 ï

Dec 2016

Phase II
Jan 2017 ï

Dec 2019

Phase III
Jan 2020+

Made foundational investments to drive material 

growth in company health and performance

Stabilized the Company

Å Brought on and supported executive team (CEO/CIO)

Å Ended quarterly dividend

Å Assessed, streamlined the portfolio
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Assessed and Realigned the Portfolio
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Eliminated underperforming assets; began adding new growth opportunities in ambulatory healthcare

Divested hospital business in 2015 to focus on profitable elements of 

the portfolio

Discontinued NGNow, reallocated spend into more attractive 

development programs 

Suspended quarterly dividend in 2016, providing ~$42M cash flow for 

investment in company

Restructured the organization, eliminating layers of management and 

business units

Acquired HealthFusion, a highly ranked SaaS offering that unlocked 

new and profitable ambulatory practice segments


